
 

 Press Release 
 
City of KilleenPublic Information Office254. 501.7751 FAX: 634.2484P.O. Box 1329Killeen, TX 76540-1329 

 
For Immediate Release     CONTACT: Hilary Shine 
January 20, 2015      Director of Public Information 

254-501-7751 

        
ONLINE UTILITY PAYMENTS UNAVAILABLE THIS WEEKEND 

 

(KILLEEN, TEXAS): The City’s online utility payment system will be down for 
upgrades over the weekend. Online payments cannot be made between 6 p.m. 
Friday and 9 a.m. Monday, so residents are asked to plan ahead. 
 
Residents wishing to make utility payments during this time must utilize the drop 
box outside the Utility Collections Building at 210 W. Avenue C. 
 
The system upgrades will improve current features and allow for future upgrades.  
 
The City of Killeen apologizes for any inconvenience caused by this upgrade and 
appreciates your cooperation. 
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