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ONLINE AND PHONE UTILITY PAYMENTS UNAVAILABLE SATURDAY 
 
(KILLEEN, TEXAS): The City’s utility payment system will be down for upgrades Saturday 
from 6 a.m. to 5 p.m. Online and phone in payments cannot be made during this time, so 
residents are asked to plan ahead. 
 
Residents wishing to make utility payments during this time must utilize the drop box outside the 
Utility Collections Building at 210 W. Avenue C. 
 
System upgrades will improve current features and increase account security for users. Once 
upgrades are complete, users will be prompted to create an email based login. 
 
The City of Killeen apologizes for any inconvenience caused by this upgrade and appreciates 
your cooperation. 
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