DEVELOPMENT SERVICES - DOWNTOWN REVITALIZATION

INTERIOR RENOVATION/REHABILITATION
HISTORIC OVERLAY DISTRICT (HOD)

Meet with the
Downtown Revitalization
staff to discuss property

plans, overview of Historic

Overlay District (HOD),

Is the business
properly zoned?

Historic District Design
Guidelines, and Order of
Design Compliance,

BUILDING PERMIT PROCESS INITIATED.

(5 - 7 DAYS)

Commericial/Apartment Remodel

Reviewed by Building Inspections, Solid Waste,

Engineering, and Fire Department

g YES ue

Visit with the

Ordinance.

Planning staff to review the Zoning

Visit with the
Planning staff to
schedule your Commerical Plans
Review (CPR) meeting.

-

Applicant can opt to attend a

Commerical Plans Review (CPR) meeting at
anytime throughout their application
process and Planning & Development staff
may recommend if necessary.

Visit with the Planning staff for
requirements and additional
resource information.

Will your business serve
alcohol and/or food?

OPTIONAL

Does the applicant
want and/or need to attend
a Commercial Plans Review
(CPR) meeting?

HISTORIC DISTRICT BOUNDARY AREA

The six-square block historic district core includes the
intersections of Avenue D and Gray Street and Avenue C
and 8th Street.

HISTORIC PRESERVATION

Any building that is locally designated as historic requires
review and approval by the Heritage Preservation Officer
or Heritage Preservation Board for any exterior building
alterations or renovations.

BUSINESS PLAN ASSISTANCE

Visit the Central Texas Business Resource Center for
guidance and information on a business plan. Contact the
office at (254) 200-2001.

SIGNS

A sign permit is required prior to installing an
outdoor sign. All sign applications must have
a completed Order of Design Compliance
reviewed by the Heritage Preservation
Officer.

BUILDING PERMITS/CITY LICENSES

Inspection staff provides code information
and assistance for new construction, remod-
eling, expanding, or changing the use of an
existing structure. A permit is required for all
new buildings, additions, interior and
exterior alterations, signs, and improvement
or repairs.
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CONTACT INFORMATION

Development Services
Downtown Revitalization
200 E. Avenue D, 2nd Floor
Killeen, Texas 76541

Phone: (254) 501-7630
Fax: (254) 501-7628
www.killeentexas.gov



DEVELOPMENT SERVICES - DOWNTOWN REVITALIZATION

NORTH KILLEEN REVITALIZATION PROGRAM

BUILDING PERMIT PROCESS INITIATED

Applicant has (6) months following issuance of
the Order of Design Compliance to secure a

building permit for the work approved.

Meet with the
Downtown Revitalization
staff to discuss property

plans, overview of Historic
Overlay District (HOD),
Historic District Design
Guidelines, and Order of
Design Compliance.

FEE WAIVER PROCESS

COMPLETE APPLICATION

Include required documents
and either mail or hand deliver
to Revitalization Planner in
Planning & Development
Services department.

Downtown Revitalization
staff will visit with
applicant to discuss items
needed in order to process
application.

Was the application
approved?

STAFF REVIEW
7-14 DAYS

Finalize building permits.

FINAL APPLICATION REVIEW
(1 DAY)

Fee waiver signed and

approved by Executive Director
(Planning & Development) and
Revitalization Planner.

PROGRAM OVERVIEW

To promote the development and redevelopment of
North Killeen. The program includes incentives for
residential and commercial/business structure
rehabilitation, expansion, and/or new construction.

BOUNDARY AREA

W.S. Young to the west, Ft. Hood Street to the east,
the northern city limits and West Hallmark Avenue
and Terrace Drive to the south.

WHAT DOES THE PROGRAM DO?

Waives a variety of fees for new construction or
rehabilitation projects that expend a minimum of
$2,000 within the afore-mentioned boundary area.
The program also includes additional incentives
regarding development standards.

FEES NOT WAIVED

If a permit or application is expired, the fee to
reactivate, renew or reapply is NOT waived.
Penalities and extension fees or re-permitting
fees are NOT waived.

DEVELOPMENT STANDARDS

The minimum lot size for non-conforming
properties located within the NKRP shall be
3600 square feet and will not be required to
obtain approval from the Zoning Board of
Adjustments. The minimum building setbacks
shall be 5 feet on each side, 10 feet on the
rear and 20 feet on the front of each lot. The
50% rule for reconstructing non-conforming
structures/uses will be waived for properties
located within this area.
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CONTACT INFORMATION

Development Services
Downtown Revitalization
200 E. Avenue D, 2nd Floor
Killeen, Texas 76541

Phone: (254) 501-7630
Fax: (254) 501-7628
www.killeentexas.gov



DEVELOPMENT SERVICES - DOWNTOWN REVITALIZATION

EXTERIOR RENOVATION/REHABILITATION
HISTORIC OVERLAY DISTRICT (HOD)

Meet with the
Downtown Revitalization
staff to discuss property

plans, overview of Historic

Overlay District (HOD),
Historic District Design
Guidelines, and Order of
Design Compliance.

No Order of Design Compliance required.
Property Owner should visit with Building
Inspections & Permits for permits needed.

Is the
applicant
conducting any
maintenance, in-kind
repair or replacement
and does not change the
architectural or historic
value, style, or general
design of the
building
facade?

—>

Does the property
owner intend to alter.
construct, or remove

elements from the exterior
of the building?

$ NO 8

HERITAGE PRESERVATION OFFICER REVIEW

(~ 30 DAYS)

Heritage Preservation Officer (HPO) reviews

application within (30) days for compliance with the

Historic District Design Guidelines and the U.S.
Secretary of the Interior Standards.

STAFF REVIEW
(1-2 DAYS)

A

Applicant submits a current copy of the

proposed construction documents and a

completed Order of Design Compliance
application is sumbitted for review.

*STOP**

No work
can be
begin.

A 4

NOTICE POSTED ON PROPERTY
(10 DAYS)

Written notice of the determination will be mailed

only to adjoining property owners creating a 10-day

period in which the decision may be appealed.

Were any

—> appeals received?

8 YESnd

BUILDING PERMIT PROCESS INITIATED

Applicant has (6) months following issuance of
the Order of Design Compliance to secure a

e

NOTICE OF APPEAL
(10 DAYS)

Applicant or any other person adversely

affected by any determination made by

the HPO may appeal the decision to the
Heritage Preservation Board (HPB).

The appeal request must be filed within
(10) days of the HPO'’s preliminary
decision; appeal will be scheduled for
the next available regularly scheduled
HPB public hearing. Notice of the appeal
will be posted on the subject property for
a period of (10) days following receipt of
a formal appeal request.

If no appeals are received, the HPO

A 4

will make a formal determination,

providing a copy to the owner and a
copy with the construction documents

building permit for the work approved.

to Building Permits & Inspections.

HERITAGE
PRESERVATION BOARD REVIEW

(~30 DAYS)

Notice of the application will be posted
on the property for a period of (30) days
prior to the scheduled HPB hearing,
that written notice of the hearing will be
mailed to all property owners within 100
feet of the property, and that a published
notice of the hearing be made fourteen

(14) days prior to the hearing.

HISTORIC DISTRICT BOUNDARY AREA

The six-square block historic district core includes
the intersections of Avenue D and Gray Street and
Avenue C and 8th Street.

HISTORIC PRESERVATION

Any building that is locally designated as historic
requires review and approval by the Heritage
Preservation Officer or Heritage Preservation
Board for any exterior building alterations or
renovations.

SIGNS

A sign permit is required prior to installing an
outdoor sign. All sign applications must have a
completed Order of Design Compliance reviewed
by the Heritage Preservation Officer.

ARCHITECTURAL/ DESIGN REVIEW

Most changes to downtown properties require
review and approval by the Heritage
Preservation Officer or Heritage Preservation
Board. All signs, painting, awnings, roofing,
restoration, repairs, and additions are subject
to design criteria of the City's Code of
Ordinances and the Downtown Killeen Historic
District Design Guidelines.

BUILDING PERMITS/CITY LICENSES

Inspection staff provides code information and
assistance for new construction, remodeling,
expanding, or changing the use of an existing
structure. A permit is required for all new
buildings, additions, interior and exterior
alterations, signs, and improvement or repairs.
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CONTACT INFORMATION

Development Services
Downtown Revitalization
200 E. Avenue D, 2nd Floor
Killeen, Texas 76541

Phone: (254) 501-7630
Fax: (254) 501-7628
www.killeentexas.gov



PLANNING & DEVELOPMENT SERVICES

FUTURE LAND USE MAP (FLUM) AMENDMENT

+30 DAYS FROM INTAKE

Planning & Zoning (P&Z)
Commission provides
recommendation to City
Council at public hearing.

Submit application and
pay application fee.

\4

Staff prepares report.

v

v
+45 DAYS FROM INTAKE

City Council holds
public hearing.

Eile is closed Was the

FLUM Amendment
request approved?

The application shall not be
rebsubmitted within a 12 month
period without substantial change.

ML NO

Within five (5) business days Executed ordinance is received

following City Council meetings,
Property Owner receives a copy of
ordinance and the file is closed.

from the City Secretary. Planning
staff requests map updates from
GIS.

FUTURE LAND USE MAP (FLUM)
The Future Land Use map for the City of Killeen can be downloaded at:

https://killeengis.killeentexas.gov/PDF/ComprehensivePlan/ComprehensivePlan.pdf.
An interactive zoning map can be found at https:/killeengis.killeentexas.gov/gis/home/.

FEES

FLUM Amendment Application Fee: $500.00
All applications require payment of a $10 Technology fee to be paid at the time of
application.

PLANNING & ZONING COMMISSION

Planning and Zoning Commission meetings are held the first and third Mondays of
each month unless otherwise scheduled by the Commission. Meetings are held at
Utility Collections at 210 W. Avenue C in the main conference room at 5:00 p.m., with
workshops starting at 4:00 p.m..

»
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CONTACT INFORMATION

Development Services
Planning

200 E. Avenue D, 2nd Floor
Killeen, Texas 76541

Phone: (254) 501-7630
Fax: (254) 501-7628
www.killeentexas.gov




PLANNING & DEVELOPMENT SERVICES

| Submit application and
pay application fee.

\4

+3 DAYS
FROM INTAKE

Distribute to internal

A4

SUBDIVISION APPROVAL PROCESS

staff, utilitiy providers,
KISD and TXDOT.

Corrections are
resubmitted within the
next available correction
submission cycle.

MLNO 3

Kk

If no corrections are
submitted, the plat

expires 45 days after
development review. ***

Plat Validate?

Did the

+30 DAYS FROM INTAKE

Planning & Zoning (P&Z)
Commission approves the plat.

A

y

+21 DAYS FROM INTAKE

Plat Correction
submission.

STAFF REVIEW
+10 DAYS
FROM INTAKE

Planning and
Enineering

v

-R

Staff approves eligible plat(s).

*** (Amending or Minor plats ONLY)***

DEVELOPMENT REVIEW
+13 DAYS
FROM INTAKE

Appllicant, Agent, Staff and
Utility Provisions

N\

Address assigned by

Plat(s) recorded at the

City of Killeen GIS department.

Bell County Clerk’s Office.

Mylars are submitted; quality-control checked
and signed by Chairman OR
Executive Director OR the Planning Director.

PUBLIC WORKS

SUBDIVISION CONSTRUCTION
PLAN REVIEW AND LDP/ SWMSP
REVIEW PROCESS INITIATED

CITY OF KILLEEN APPLICATION FEES
$500 + $25 per lot

BELL COUNTY RECORDATION FEES
Plat: $25 per mylar
First Page: $10.00

Each Additional Page: $4.00

RECORDATION INFORMATION

Prior to recordation, the applicant shall submit
two (2) mylars containing all applicable
signatures, seal notarized, and a tax
certificate from the Bell County Tax Appraisal
District showing taxes are current and have no
liens.

»
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Development Services
Planning

200 E. Avenue D, 2nd Floor
Killeen, Texas 76541

Phone: (254) 501-7630
Fax: (254) 501-7628
www.killeentexas.gov



PLANNING & DEVELOPMENT SERVICES

ZONING
DEVELOPMENT PROCESS

+19 DAYS

Is the request FROM INTAKE

Submit applicationand | consistent with the E Staff prepares
pay application fee. Comprehensive Plan? and sends

hearing notification.

\

+30 DAYS FROM INTAKE

Planning & Zoning (P&Z)
Commission provides
recommendation to
City Council at public hearing.

FLUM Amendment application
must be submitted. l

+15 DAYS BEFORE CITY
COUNCIL PUBLIC HEARING

City Council
hearing notification published.

File is closed +45 DAYS FROM INTAKE

period without substantial change.

Was the
- zoning request . .
The application shall not be <—m— ] City Council
rebsubmitted within a 12 month I

holds public hearing
and renders a decision.

Within five (5) business days
following City Council meetings,
Property Owner receives a copy of

Executed ordinance is received
from the City Secretary. Planning
staff requests map updates from

ordinance and the file is closed. GIS.

ZONING CLASSIFICATION

Chapter 31 of the City of Killeen Code of Ordinances
contains the Zoning Ordinance. It provides
information on zoning classification, including allowed
uses, site development regulations, parking and
restrictions. Copies are available online at
www.killeentexas.gov.

PLANNING & ZONING COMMISSION )
Planning and Zoning Commission meetings are held the first ’
and third Mondays of each month unless otherwise ‘
scheduled by the Commission. Meetings are held at Utility -
Collections located at 210 W. Avenue C in the Main

Conference Room at 5:00 p.m., with workshops starting at

4:00 p.m.

CITY OF KILLEEN APPLICATION FEES

$500.00
$500.00

ZONING MAP

The zoning map for the City of Killeen can be downloaded at:
https://killeengis.killeentexas.gov/PDF/zoning/COK%20Zon-
ing%20Map.pdf.

CONTACT INFORMATION

Development Services
Planning

200 E. Avenue D, 2nd Floor
Killeen, Texas 76541

Zoning Application Fee:
Conditional Use Permit Fee:

All applications require payment of a $10 Technology ) ) )
fee to be paid at the time of application. An interactive zoning map can be found at:
https://killeengis.killeentexas.gov/gis/home/.
Phone: (254) 501-7630

Fax: (254) 501-7628

www.killeentexas.gov



BUILDING INSPECTIONS

BUILDING PERMIT

Downtown Revitalization staff
will begin process and
meet with applicant.

N\

Is the property
located within the Permit application and plans

boundary area of the submitted at mgoconnect.org
Historic Overlay District _m_’ portal. Applicable Plan Review

(HOD) or North Killeen fees collected.
Revitalization
Program**?
v v A
(15 DAYS) 20 DAYS
(10 DAYS) {20 DAYS)
) ) Commercial/Apartment Remodel New Commercial, Apartment and Additions
Ong- and two-farnﬂy F,’rOJeCtS Reviewed by Building Inspections, Reviewed by Building Inspections,
Reviewed by Residential Plans Public Works (BPAT), Solid Waste, BPAT, Engineering, and
Examiner and Engineer Staff and Fire Department Fire Department

Permit application through
mgoconnect.org portal will

auto-notify contractor for final Re-submit document(s)
Y . 4—‘:5— Project Approved? _III:I_> with corrections.
payment and permits are

issuance.

y

All inspections will be sched-
uled through customer portal
mgoconnect.org portal

v

1 R It of | ti Certificate of
v esult of Inspection(s) APPROVED Occupancy issued.

DISAPPROVED

BUILDING PERMITS CONTRACTOR REGISTRATION »*
Construction codes are adopted and amended Before any person, firm or corporation shall

in Chapter 8, Killeen Code of Ordinances perform or contract to perform a construction ’
unless otherwise noted. operation within the city limits for which a permit — ‘

is required in the city under this Chapter you must
obtain a general construction registration issued
by the City. This registration does not substitute
for any permit required under this Chapter, nor

does it substitute for any license required under CONTACT INFORMATION

this Chapter or State law. Development Services
Building Inspections

INSPECTION SCHEDULING 100 E. Avenue C

Inspection can be scheduled through client Killeen, Texas 76541

portal mgoonnect.org between 12:00 a.m.to

11:59 p.m. and will be scheduled for the Phone: (254) 501-7762

following business day. Fax: (254) 501-6302

www.killeentexas.gov



BUILDING INSPECTIONS

CODE ENFORCEMENT

i

RECEIVE & ENTER COMPLAINT
(1-3 DAYS) Code Enforcement
Telooh Officer conducts
. elephone o intitial inspection, > Does any visable
* InPerson ' collects evidence, violatio)r: exist?
. Email and documents
. While on Patrol results.
. SeeClickFix
DE OFFICER
FOLLOW-UP
_— . . (7 -10 DAYS) Officer sends
Property still in violation YES <+— Notice of Violation
Code Officer performs
re-inspection.
AND/OR y
| Does violation
still exist?

y

Code Officer may file a
(1-3 DAYS) complaint affidavit with
Code Officer obtains the Municpal Court.
a warrant and City O
hires a contractor to
abate the violation.

v
Complaint affidavit is
processed by Municipal
Court.

v

File is sent to Billing
for billing and/or lien
processing. Municipal Court

processes complaint and
APPLICANT HAS sets hearing date.
30 DAYS TO PAY BILL

v

v v

Billing/Leins Officer presents

receives payment. evidence at court hearing.
l v A 4 v
Collections will Obligations of _ Code Officer

close case. judgement are fulfilled. v closes case.
CODE REGULATIONS CODE VIOLATIONS »*
Code Enforcement enforces codes and regulations Chapter 18 of the City of Killeen Code of Ordinances ’
protecting the environment and quality of life. contains several ordinances designed to reduce

nuisances associated with the various particular — | ‘

Concerned citizens who take good care of their property and
notify the city of code violations help:

. Maintain neighborhood desirability IMPORTANT NUMBERS
. Reduce vandalism

code violations.

' Animal Services (254) 526-4455

. preventfire, health and safely hazards Building Inspections (254) 501-7762 CONTACT INFORMATION

. ncourage continued developmen - ]
Cod‘e Enforcement . (254) 501-7608 Development Services
Environmental Services (254) 501-7629 Code Enforcement

REPORT A VIOLATION Liens / Billing (254) 501-6518 00 E el

To report a code violation, please email Police (Non-Emergency) (254) 501-8830 Killeen Téxas 76541

Code Enforcement: Solid Waste (254) 501-7785 ’

) Streets (254) 616-3153 .
code-enforcement@killeentexas.gov Utilities (254) 501-7800 Phgr;()e(: ggi; ggl:éggg
or www.killeentexas.gov

https://www killeentexas.gov/599/Report-a-Concern



ENGINEERING

SUBDIVISION CONSTRUCTION PLAN REVIEW
LDP/SWMSP REVIEW

v

New plan submittal.

Is the submittal
admin complete?

30 DAYS

Plan review process begins.

Comments provided to
consultant for revision.
Consultant submits revised
plan set to City of Killeen.

v

Comments will be provided
as needed.

Does the plan
require revision(s)?

Plan set is released
for construction OR
permit is issued.

**LDP = Land Disturbance Permit SWMSP = Storm Water Management Site Plan

3 NO

Rejects submittal.

The Development Services and Public Works Departments are
dedicated to providing the Citizens of Killeen with quality
engineering, planning, and land use services; utility systems;
street and traffic maintenance; solid waste services; and
capital improvement projects planning and administration.

ENGINEERING DIVISIONS

Engineering - Development Review: Provides plan review
and inspections services for development and city-sponsored
projects.

Engineering - Stormwater: Administers the State-required
storm water discharge permit. It is responsible for the
development of the city’s Storm Water Drainage Master Plan
and for implementing a drainage capital improvements
program.

Public Works - Street: Responsible for the maintenance of
the city’s streets, sidewalks and drainage ways.

Engineering - CIP: Responsible for administering major C.I.P.
Roadway Transportation projects. Additionally, it provides
engineering and inspection support to those activities.

PUBLIC WORKS DIVISIONS

Public Works - Solid Waste: Has four divisions:
residential  collection, commercial collection,
recycling services, and transfer station. The Solid
Waste Department is responsible for all aspects of
garbage collection and disposal.

Killeen Recycling Center: Accepts materials for
recycling and operates the subscription Residential
Curbside Recycling Service.

Public Works - Water & Sewer: Responsible for
maintaining the city’s 800+ miles of water and
sewer mains; water tanks and towers; sewage lift
stations; and fire hydrants. The department is
responsible for the delivery of potable water to the
customer and collection of wastewater to the
treatment plant.

Public Works - Traffic: Responsible for the
maintenance of all traffic signals, school zone
flashers, signs, crosswalks, traffic regulatory signs,
and street name signs. The Traffic Division also
performs electrical maintenance at city facilities.

K

CONTACT INFORMATION

Development Services
Engineering

200 E. Avenue D, 2nd Floor
Killeen, Texas 76541

Phone: (254) 501-7620
Fax: (254) 501-7628
www.killeentexas.gov



STAFF NOTIFIED

Contractor schedules CO
inspection with the Building
Inspections Permit Clerks at

(254)501-7762

BUILDING INSPECTIONS
NEW & EXISTING COMMERCIAL BUILDING
CERTIFICATE OF OCCUPANCY (CO)

WITH OPTIONAL TEMPORARY CO (TCO)

INSPECTION STAFF
* Building
* Fire
* Engineering

CO application and plans
submitted at
mgoconnect.org
portal. Applicable Plan
Review completed and fees

» Stormwater

* BPAT

* Solid Waste

* Copy Contractor

h

CONTRACTOR ACTIONS
Contractor to complete

INSPECTION
RESULTS

collected. required corrections and
request reinspection from Results from departments
disapproving department returned to Building
directly Inspections.
A A
PASS / FAIL
Project Building Inspector
keeps records of department
results
. Applicant requests TCO in
writing to the Building Official.
. Applicant acknowledges
acceptance of all outstanding
inspection items.
. TCO time period is in 30-day
increments.
TCO request sent to Tco

disapproving departments

APPROVED OR
for consent and approval

MODIFIED

TCO
Request Denied
Due To Significant
Reasons

CERTIFICATE OF OCCUPANCY SECTION 111 - 2015 IBC TEMPORARY CERTIFICATES OF OCCUPANCY *
Certificates of occupancy are required prior to the occupancy SECTION 31-38 CITY ORDINANCE y

or use of any structure or parcel of land within the City of Pending the issuance of a regular certificate, a —1 ‘

Killeen. New certificates of occupancies shall be issued if there temporary certificate of occupancy may be issued
is a change of building use, change in business name, or by the Building Official for a period not exceeding
change of ownership. No occupancy shall be permitted until the six (6) months, during the completion of alterations
certificate of occupancy is issued by the Permits and or during partial occupancy of a building pending
inspections office. The Building Official is authorized to, in its completion. TCO will only be issued upon the
writing, suspend or revoke a certificate of occupancy or approval of all city departments involved in the
completion issued under the provisions of this code wherever inspection process. It shall expire at the end of the
the certificate is issued in error, or on the basis of incorrect requested time period if a CO has not been
information supplied, or where it is determined that the building issued. The TCO shall not be construed as in any
or structure or portion thereof is in violation of any ordinance or way altering the respective rights, duties or
regulation or any of the provisions of this code. obligations, of the owners or of the city relating to

the use or occupancy of the premises.

CONTACT INFORMATION

Building Inspections
100 E. Avenue C
Killeen, Texas 76541

Phone: (254) 501-7762
Fax: (254) 501-6302
www.killeentexas.gov





